")
Y.

QUALITY
MANAGEMENT

001

WOODWARD PRODUCTS ORDERING

General:

When ordering any Woodward device, the respective Part Number is requested. Every Woodward
device has a Part Number placed on the device. If you are looking for a new device/replacement
without knowing the Part Number, PBM'’s technical department will provide technical support in
finding the device's Part Number which complies to your application.

It is not possible to order Woodward product without respective Part Number.

Ordering hydraulic-mechanical governor:
To order, Governor's Part Number should be provided. Part number is placed directly on governor
(see our FAQ document — “Where to find Part Number”).

1) New Woodward governor

Price: according to PBM Group price list

Lead time: usually 4 weeks but depends on the exact governor type. Confirmed after placing PO.
Packing cost: included.

Transportation costs: not included.

2) Used, ‘good-as-new’ Woodward governor
Price: according to PBM Group price list
Lead time: 1-2 days from PBM warehouse.
Packaging cost: included.

Transportation costs: not included.

3) Woodward governor on Exchange Basis

Price: according to PBM Group price list. Total price is known after client's used governor is
received at PBM's location and inspected for worn out and/or defect parts. (see our FAQ
document - “Overhauling governor in workshop”)

Lead time: 1-2 days from PBM warehouse.

Packaging cost: included.

Transportation costs: not included.

Conditions:

Client's used governor should be returned within 30 days*.

Client's used governor should be in working condition and complete when sent back to PBM.

All missing parts, defect and worn out will be charged. If the Client’s old governor is found out to
be damaged beyond repair, new governor shall be charged to the Client in accordance with the
manufacturer’s price list.**

*Please see our General Terms and Conditions, page 5, article 4.5.
** Please see our General Terms and Conditions, page 5, article 4.6.
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